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About this release

A The release of Legrand CRM V5.2 update is now available and includes over 40 new and

improved features and fixes across most Legrand CRM modules.
All subscription user-licenses are entitled to this update.
All classic user-licenses with active software maintenance are also entitled to this update.

Contact your local Legrand Solutions Partner for assistance in applying this update.
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Let’s have a look at some of the release highlights u u
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New in‘Snapshot’

A Opportunities in the Snapshot module are

presented in a new list format.

A This will make it significantly easier for sales
professionals to stay on top of all their open

sales opportunities.

A From there users can quickly navigate to
the particular sales opportunity they're
working on converting into closed business,

with a quick double-click of their mouse!
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New in ‘Campaigns’

A Todate, if you had Legrand CRM linked to

your phone system, it would take several
commands to invoke the phone dialler when
you wanted to call a contact from within the

Campaigns module.

Now with V5.2, as soon as you select a Target
or a Respondent a contact information
box appears with a hyperlink that enables
you to immediately invoke the phone
dialler [or navigate straight to the contact

record].

This new ability saves time and delivers real

productivity gains to telemarketing teams.

Campaign
Mame demo campaign
Type |DirEct Mail EE“ Selected Contact Campaign Manager | User, Demo lz‘
Mame Bruno, Frank
Category Producti Team
| EE]' Company Phone 512 425 2100

Cost 1,500.00 Phonet 512425 2100 Start Date |1arngrznn*3 vl
Revenue 15,000.00 Phone? End Date |13f12.f2009 'l

Show @Al ) Wy Contacts only cell h

T
Objective | Targets/Respondents L rasisiactin toes | Opportunities

Targets 14 Status List | Phone responses The "Selected Contact' info box tus List |Respundent_Lisl1 |z|
I Contact . | Company =] ﬁd mpe“:"rl]liense fé):g ﬁ ;I ; r:] P;Snte?u:g\:t]:?o ompany | Status |
IBaker, Peter Best in the West the Contact record the West
|IBrien,AIan GB Enterprises. Daﬁ-swer N Corporation

Brown, James Brown Enterpri []|Call Again Ecker, Roger Toys-for-¥"0LU Inc.

vi|ves ;I E]

Carlstrom, Jeff BAE Systems O

Carnivallo, Jean Acgua Blue O

Christensen, Eisa  |StoneAge Enterpri.. [[]
IDesk, Sucpo &0ra ftyvare 1]
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Also new in‘Campaigns’

A When invoking the phone dialler from the 8 Place 2 cal . I [ Wnen invoking the phone
dialler from the Campaigns
. ° o Lumber module the Activity Note of this
Campaigns module, the Activity Note of e oS0 324 2870 Lph_onetcamf Sutomatically
Contact Brown, James linked to the Campaign!
this phone call is now automatically linked Company eronn Enterorises Tes0 324 2070
to the campaign. | sterted
Call status On hook
A A new selection filter enables users to display Numoer o D erminate Cal |

just those Targets and Respondents for

which they are the Account Manager

A Then, when creating a new campaign the
Status list for Targets and Respondents

must be specified.

A All this delivers a much higher level of
visibility into the performance of your

marketing [or telemarketing] campaigns.
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New in ‘Opportunities’

A Legrand CRM V5.2 has taken opportunity
management a step further by giving users
the ability to rename Influencers to suit the

operation or nature of their business

A This feature will be very valuable for
companies that supply a product or service
to prime contractors or system integrators as

opposed to end-consumers.

A For example, it means that if there is an open

tender for a major project with multiple
bidders, you can track all your
opportunities with each bidder pitching on
the project tender, in one central location.

A See next slide for an example | |
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For example

For this example we have renamed:
I The Opportunity module to Tenders
I And Influencers to Bidders

Then, under Bidders, we can track all the

companies bidding on a tender project.

We can also track all participants involved
in each bid, their role, as well as all our

activities with each of them.

This makes it much easier for a company to
track complex opportunities where their
product or service is featured in multiple

tenders for a major project.

Tender Detail

Contact Kellinger, John lz‘ 02 1234 5678 Sales Process Default
Company BHP Cannington Mine 02 1234 5678 Stage Initial Inguiry
Reference # 1012 Manager Brown, Sue lz‘
summary Expansion of shipJoading fadlities in Townsvile Estimated Close 21242010
Estimated Value 10,000,000.0 Stage Probability Probability &0 lz‘
Forecast Mot Forecasted : E] Yesho-1 =
Territory j Yesho-2 =
Category W YesMo-3 D
User-1 3rd Party Link E|
User-2 Campaign lz‘

Description H Motes for Current Stage ” Motes for Previous Stages ” Data-1 ” Data-2 | Bidders

erdders
Contact &l Company | Role McCluskey, Dan

Johnsten, David Leightons Contractors
McCluskey, Dan John Holland

Simpson, Homer Best Construction

Morrison, Steve John Helland Technical Manager

Prime Contractor

Project Manager

Role | Project Manager

Add some notes here about this person's

involvement in his company's tender submission....

(=]

Description Notes for Current Stage ” Motes for Previous Stages ” Data-1 ” Data-2 ” Bidders
Description
Existing shipJoading facilities at near capadty. -
BHP Cannington wants to double capadity.
Under the "Activity Notes' section for
this Tender we can see all the
activities that have taken place with
any of the construction companies
that are bidding on this tender.
iy -]
] E
Calendar Events Activity Hotes M | Tasks
Date | By | Type | With | 7 Summary
28/08/2010 | Sue Brown Phone Call Homer Si Called Mr Si to discuss their tender ission. He hadnoc...
27/08/2010 |Sue Brown Phone Call Steve Morrison Called Steve to arrange a meeting to present our solution
16/08/2010 |Sue Brown Email Out Dan McCluskey Sent email with description of our solution
16/08/2010 |Sue Brown Email Out David Sent email with description of our solution
12/08/2010 |Sue Brown Opportunity John Kellinger Opened new Tender: ion of ship-loading facilties
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New in ‘Companies’

Related to the enhancements in
Opportunities, the Company module now
also reveals more information in the

opportunities list.

It will display the list of opportunities with
this company, or display the list of
opportunities where this company is

involved as an Influencer.

So, in the case of our example, when we look
at the record for John Holland we can see all

the Tenders where John Holland is a Bidder.

And, every John Holland participant [and
their role] who is linked to the tender is

displayed in the list.
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New for managing ‘Tasks'’

A When performing Save & Create New Task on a Task record, any existing Opportunity and
Campaign links are passed to the new Task record

A When performing Save & Create New Activity on an Activity record, any existing Opportunity
and Campaign links are passed to the new Activity record

A When you select an item in the Task list, Activity list or Calendar Event list, a new Contact
Information box appears.

A This box contains a hyperlink that enables you to invoke the phone dialler immediately or
navigate to the contact record.

 calendar View B calendar Event List {GMT) Greenwich Mean Time : Dublin, Edinburgh, LisborlZl
Bl Activity List B Task List Tasks List (8 records) |
& R vi B prin Due Date | Assigned To | Type | | Priority| Status | with | Company | Task Description
W Resources View n = 15/06/2010 Brown, Sue Follow Up I_ 0 Flint, Bernard StoneAge Technologies Cloze deal
Selected Contact = 15/06/2010 Jones, teve Write Letter I_ 0 Joker, Jerry Jnkerkssncmtes Fnrmalqutatlun
r 15/06/2010 Kumar, Suresh Follow Up [ 0 Evenden, Richard Golden Constructions Ltd quote 4 printers
Name Evenden, Richard ™ 16/06/2010 Keegan, John Web Lead follow... [ 0 Whiley, G Harvood Associates web follow up
Company Golden Constructions Ltd = 17/06/2010 Keegan, John Web Lead follow... I_ 0 Ford, Brian DART-Digital web follow up
= 10j08/2010 User, Demo ToDo I_ 0 Christiansen, Peter ABBA Enterprises mbkbmk
Company Phone 0113 898 7711
Phonel 07996 558 585 '*'I""-—-—_._.___ . ) L, ) .
—_— As you click on a Task the "Contact Infarmation’ box on the leftis populated. The hyperlinks
—hone= enable you to quickly navigate to the Contact or the Company, or to invoke the phone dialler.
Mobile




Updates for 'Web Capture’

A Now you can now specify a different

Pie [ Sdonutosen Repon  Help
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Keywords were case sensitive; they have now NTME € bmpm gt i o ot

been made case insensitive.
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AccountingLink enhancements

A Legrand CRM introduces integration with Sage Line 50
[used predominantly in the UK]

I Refer to a separate application note detailing how to set-up and use the integration

between Legrand CRM & Sage Line 50

A Legrand CRM now supports QuickBooks 2010
[used predominantly in the US, UK, AUS, NZ]

I QuickBooks AccountingLink fix — removed error when creating new QB accounts via the

'Create Next' wizard

A Legrand CRM now supports MYOB AccountRight v19 [previously Premier]
[used predominantly in AUS & NZ]

A Sybiz AccountingLink enhancement
[Used predominantly in AUS, NZ, UK, IRL]

I Theissue with the ‘Sales Last Year’ figure being zero has been fixed - this field now shows "

the sales total for periods 13 to 24



MYOB EXO AccountinglLink updates

A Updates for MYOB EXO Damwlsz Contacts | Transactions Uels Discounts/Prices | Jobs | Notes | History Notes | Documents | Analysis | | *
[Used predominantly in AUS & NZ] l

Indude unprocessed orders

Indude part processedy back orders
Indude fully processed orders
i e | Caench Events BTy MoAEs Tabs Cpeeriuntms | Campagrs o —— tam Trackng | Tranmactan

Indude Layt

Incude Lost | RIS Reporing Parid | ALl = 0 Teassacsons @ croers | [EH - Siocs bememtory |

I Theissue with imported supplier accounts e oo o | Grwrasbe | owoes | Ce G el | oo e |
Full 1 TR0 | RHioe] .Fww:..;mﬁ | EAPIE0G .g_g_.y !-‘3‘3-‘02_ TR WA “_.
10003 |Fully 1T TEO0E | Fully Pescedeed EAEIELY |48 ETAT A4 w1481 BEDE 45

changing to Customer accounts the nexttimea | __

financial update is retrieved from EXO has now

been fixed

I The list of accounts imported from EXO can

Transactions | Orders | Extra Fields Discounts/Prices | Jobs | Motes | History Notes | Documents | Analysis |1 * | *
Reverse Sort [ Group by Period
[T show only Unallocated
now be sorted by Account No, Code and Name
Tran;:z:h; Calendar Events ” Activity Notes H Tasks ” Opportunities ” Campaigns. H Service Jobs. H ftem Tracking | Transactions

110]17.10 Reporting Period | ALL [=] @®iTransactions: © Orders
| lTransaCtionS/ now provides the Iist Of OrderS | 54[2s.00] Date | SegMo | InvNo | Transaction | Sub-Total |  Tax | Amountinc. | ExchRate | Ref1 | Ref2

22|16.08

250412010 268 [1151 Invoice 543550 S5444 543904 1.0000
17|16.08 || q7110/2009 110 BNZ TAURAN 558105 50.00] $-581.05|  1.0000|D/CREDIT
oy . 161608 || 23082009 84 BNZ TAURAN... 51,121.65 50.00 5112165 1.0000|CHEQUE 00658
and the ab|||ty to f||ter by Sales order type 5/15.07|| 1em@009 | 18 [10M3  |ivoice s7a284] 59161 582445 1000010008 18893
16/08/2009 17 [10013 Payment 5-524.45| 50.00 582445 1.0000[CASH
161082009 22 [10018 Invoice 5516.49 $64.56 5581.05]  1.0000|01SERVICE SHELEY
W | |_tsn72009 5 [10005 Invoice 5987.02] 512463 5112165 1.0000[10003 34587

I 'Stock Item History’ now provides a listing of = | m

stock items on sales orders & the ability to filter

| Calerdar Cverts Actwry Notes Tamka Oafcanntas Cavgangen st Bervaes e Timcany Transacnons
Rafress Transaction Lat | Reparting Pecod | Imonths | w Tressoctors & Orders [N - | Shock tem Matary
by Sales Order type Oate Tranascton # Arcutt Type Dwscrption i“ = ] newcai rewco -
‘N'xt'm'?!k')
(e Precessed
|onancing Orders
Lyt
BUSII’]ESS Note: orders you want to list.
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A few more V5.2 highlights

A New ‘Change password’ option for users -
users can now change their own password in
the‘User settings’ menu [Previously it

required the System Administrator to do so].

A An additional fast and easy option for search

and retrieval of contacts by region is now
possible with the ability to QuickSearch on

arange of Postcodes/ZIPs.

A The Customer Service link in Activities,
Tasks and Calendar records now displays

the unique ticket reference number.

A A completely re-written mail-merge tool
for MS Word 2007 delivers significant speed -

improvements.
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