LEGRAND SOFTWARE
END-USER SOFTWARE LICENSE AGREEMENT
IMPORTANT - READ CAREFULLY

IF YOU RESIDE IN NORTH AMERICA
This is a legal agreement between you (either an individual or an entity) and Legrand Software Inc, a
company incorporated in the State of California.

IF YOU RESIDE OUTSIDE OF NORTH AMERICA
This is a legal agreement between you (either an individual or an entity) and Legrand Software Pty Ltd,
a company incorporated in the Commonwealth of Australia

Installing or using the software accompanying this License indicates your acceptance of the terms and
conditions of this License Agreement. If you do not wish to accept the terms of this Agreement you will
not be able to use the software.

Upon acceptance of this Agreement Legrand Software grants you a non-exclusive, non-transferable
license to use the software under the following terms and conditions:-

A. SOFTWARE LICENSE

The software program and the accompanying help files are owned by Legrand Software and are
protected by copyright and intellectual property laws and treaties. This Software is licensed, not sold, to
you for use under the terms of this Agreement and Legrand Software reserves all rights not expressly
granted to you. In the event of a software update the License hereby granted shall automatically
transfer to the updated software.

B. SCOPE OF THE SOFTWARE LICENSE
You may:
i Install and use the software on a nominated computer;
ii. If you have purchased multiple software licenses you may only use the software on as many
computers as the number of software licenses you have purchased.

You may not:
i Modify, adapt, translate, reverse engineer, de-compile, disassemble or otherwise attempt to
discover the source code of the Software or any portion thereof;
ii. Rent or lease the Software.

C. TYPE OF LICENSE
Legrand Software offers two types of software licensing: Classic licensing and Subscription licensing.
i Classic license: a perpetual license of a particular version of the software valid until terminated
(see Termination clause H). In order to obtain version updates and upgrades you need to
purchase annual software maintenance;

ii. Subscription license: a one-year software license, including access to any software updates and
upgrades during that year. Upon expiry of the subscription license you must either remove the
software from your computer or renew the subscription for another year.
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D. SOFTWARE ACTIVATION

i You must register and activate the software license you have purchased.

ii. Activation requires an internet connection. During activation an encrypted fingerprint ID of
your computer will be sent to Legrand Software's licensing server and will be registered against
your license serial number. This is recorded as the nominated computer on which you will run
Legrand software.

iii. Legrand Software respects your privacy. Except for the encrypted fingerprint ID and the serial
number and email address you specify no other information is sent to Legrand Software.

E. SOFTWARE TRANSFER
i As stated in B(i) the software license grants you the right to use the software on one nominated
computer.
ii. If you wish to transfer the software license to another computer you need to:-
a. Click on the 'Remove License' button in the Legrand CRM login screen;
b. Email the software removal confirmation code to Legrand Software to request release of
the nominated computer;
c. re-register the license on the new computer.
iii. License transfer fee: Legrand Software may charge a fee to release a license so that it can be
transferred to another nominated computer. If the license is under a current software
maintenance plan the license transfer fee is waived.

F. ON-LINE SOFTWARE UPDATES

Legrand Software works continuously to improve and enhance Legrand CRM. From time to time, we
place software updates on our web site. An update might include new features, usability improvements
and/or some bug fixes. Whenever an internet connection is available you can initiate a connection to
Legrand Software's web server to check if a minor update is available for your software version. To do
this go to the menu at the top of the screen and select "Help > Check for Updates". If no version check
has been performed for a while the software may connect with Legrand Software's web server to
perform such a check. The information that is sent to the web server is your current software version.
If an update is available for your software version a window will appear with information about the
update; you can then elect whether or not to download the Update. The Update feature only applies
to update the software version you have purchased, it does not give you any entitlement to upgrade
your software to a higher version (e.g. v4.0 to v5.0, or v5.0 to v6.0). A future software update could
possibly contain changes or additions to this license agreement.

G. COPYRIGHT

Intellectual property in the Program and related Documentation is owned by Legrand Software and is
protected by copyright laws. This Agreement does not give you any intellectual property rights in the
Program or its documentation.

H. WARRANTY DISCLAIMER

This software program and related documentation are provided "AS IS" and without warranty of any

kind either expressed or implied, including, and not limited to, implied warranties of merchantability,
quality, and fitness for a particular purpose. Legrand does not warrant that the software program will
meet your requirements, or that its operation will be uninterrupted or error free, or that any defects

will be corrected.

IN NO EVENT SHALL LEGRAND SOFTWARE BE LIABLE FOR ANY COMMERCIAL, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES WHATSOEVER, INCLUDING BY WAY OF
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ILLUSTRATION AND NOT LIMITATION, DAMAGES FOR LOST PROFITS OR REVENUE, DAMAGES ARISING
OUT OF THE USE OR INABILITY TO USE THE PROGRAM, LOSS OF DATA OR DATA BEING RENDERED
INACCURATE OR LOSSES SUSTAINED BY YOU OR LOSSES SUSTAINED BY THIRD PARTIES OR A FAILURE OF
THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS, EVEN IF YOU OR OTHER PARTIES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Some jurisdictions do not allow the limitation of incidental or consequential damages so this limitation
may not apply fully to you, but such limitation shall apply to the maximum extent permitted by
applicable law.

I. TERMINATION

In the case of a Subscription License this Agreement is automatically terminated after one year unless
the Subscription License is renewed. In the case of a Classic License this Agreement is effective until
terminated. Your continued right to use the software is subject to you not being in breach of this
License Agreement. Without prejudice to any other rights or remedies Legrand Software may have at
law or in equity, this license agreement will terminate immediately without notice from Legrand
Software if you fail to comply with any provision of this Agreement. Upon termination, you must delete
all copies of the software and documentation.

J. GOVERNING LAW

If you reside in North America this Agreement is governed by the laws of the State of California. If you
reside outside of North America this Agreement is governed by the laws of the State of New South
Wales, Australia. This Agreement will not be governed by the United Nations Convention on Contracts
for the International Sale of Goods, the application of which is expressly excluded. If any part of this
Agreement is found void and unenforceable, it will not affect the validity of the balance of the
Agreement, which shall remain valid and enforceable according to its terms. This Agreement shall

automatically terminate upon failure by you to comply with its terms.

HH#H
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