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Summary of major features and enhancements 

Changes Description 

User Interface Significant update of the 'look and feel' of Legrand CRM.  
The Outlook98-style listbar on the left hand side of the screen has 
been removed.  Module navigation is via a browser-style tabbed 
toolbar.  Within each module there is a hyperlink-style command box 
at the top left. 
The default screen layout is for a screen resolution of 1024x800; 
resizing has been enhanced to scale better. 

New Licensing system The new web-based registration server means that you no longer need 
to key in lengthy licensing keys. 

Multi-language support Legrand CRM has been re-architected for future release in foreign 
languages 

New module: My Snapshot The óMy Snapshotô screen provides a quick overview of your upcoming 
calendar events and tasks, plus a status overview of all the main 
modules.  

Automatic Updates  Legrand CRM regularly checks for important updates and can install 
them for you.  Applies to software updates and minor fixes, does not 
apply to version upgrades.  

New module: Web Capture Enables you to electronically transfer information collected at your web 
site into the Legrand CRM database.  E.g. can be used to import sales 
leads or information requests from your web site without having to key 
any data! 

Additional data fields in all the 
modules 

All the modules have received an increase in the number of data 
fields.  Text, date and number fields have been added to all screens. 
Images can be stored with Contacts, Products and ItemTracking 
records. 

Calendar module The Calendar module has undergone major changes with a new layout 
and many new features:- 

¶ it is now much easier to select which Staff to include in the 
calendar display 

¶ you can create your own Staff groups for display 

¶ All-Day events are now supported 

¶ You can now link multiple staff to the same event 

¶ Conflict checking: a popup message appears when a new calendar 
event overlaps with an existing event for the same Staff member 

¶ Assign a resource to a calendar event, and view schedule of 
resources usage 

¶ Tasks now also have a date-and-time due (instead of just date 
due) 

¶ ALT-n hotkey enables you to quickly switch to a multi-day view; 
e.g. ALT-3 for 3-day view, ALT-5 for 5-day view  

Companies module ¶ Many additional data fields 

¶ óWorklistô for companies 

¶ Displays the list of marketing campaigns that the Contacts have 
attended 
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Document Management ¶ Three new óClassifierô fields provide more options to categorize 
andorganize the document library  

¶ New óSearch Documentô screen  

Contacts module ¶ Many additional data fields, including three checkbox fields and a 
picture field 

Campaigns module ¶ New Campaign Manager field to identify who is responsible for a 
particular campaign 

¶ An additional checkbox column in Targets list automatically 
identifies those Targets who are also in the Respondents list 

¶ The Targets and Respondents lists now contain an additional 
óStatusô column with a drop-down list.  

¶ You can create separate lists of Status values for each different type 
of campaign 

Opportunities module ¶ The Opportunities module now supports multiple sales processes, 
each with their own number of opportunity stages 

¶ Influencers & Participants: you can now identify all the Contacts that 
are involved in a sales opportunity and record comments about their 
role. 

¶ Many additional data fields 

¶ New graphical analysis engine 

Disabling input fields You can now disable data input into selected fields by setting their field 
caption to ñ.ò (DOT) 

Customer Service module ¶ Additional data fields, including three checkboxes, number and date 
fields.   

Item Tracking module ¶ Additional data fields, including a picture field.   

¶ New screen layout with more search criteria options 

Products module ¶ New picture field 

¶ Easier to search/view by product category 

  

Changes applying ONLY to the CORP Edition  

New DB Admin tool The new DataBase Admin tool is an easy-to-use administration tool to 
create new SQL databases, set up Publications and Replications, 
perform Backups and Restores. 
Supports both SQL2005 server (preferred) and SQL2000 server. 

User Roles & Role Permissions  

User Groups/Teams  

 

 



 

Legrand CRM v5 Major Features & Changes   Page 5 of 32  

© Legrand Software Inc.   Last printed 5-Oct -07  

All information, including features & screenshots, is subject to change.  

My Snapshot ï Startup Screen 

The Snapshot screen provides a quick overview of your upcoming tasks and calendar events, plus a status of 

such things as active sales opportunities, recently created companies and contacts, open customer service 

issues. 

In the screenshot below several sections have been highlighted: 

o Notice the My Summary section at the top which tells you how many calendar events and tasks are 

scheduled for you today, this week, and this month. 

o Notice on the right hand side the list of checkboxes that enable you to select which snapshot controls 

to display 

o Notice the Recent Companies and Recent Contacts snapshot lists, which are a quick and 

convenient way of identifying recently created accounts and contacts. 
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Overall Changes 

 

New layouts 

The old Outlook98 style listbar on the left hand side of the screen 

has been removed.   

Within each module there is a hyperlink-style command box at 

the top left, above the QuickList criteria selection area. 

Module navigation is via a browser-style tabbed toolbar.  The 

default screen layout is for a screen resolution of 1024x800; 

resizing has been enhanced to scale better 

 

 

 

Module Names and Colours 

The configurability of Legrand CRM continues to expand.  With Legrand CRM 5.0 you can not only redefine 

the module names but you can now also specify the colour that is associated with every module.  

 

 

In the example above we are changing the name of the Companies module to Accounts and are specifying 

the module colour to be dark red. 

Please note that you need to have Legrand Administrative rights to make these changes and that you will 

need to log out and log in again for these changes to take effect. 
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Next time you login you will notice that the Companies module is now called Accounts and the associated 

colour is dark red. 

 

 

 

Record range for list displays 

A Record Range selector now exists for Calendar, Activity Notes, Tasks and Customer Service lists. 

 

 

 

Disabling Input fields 

With a larger number of data fields available it becomes important to ensure that there is consistency amongst 

all Users as to which fields to use when recording data.  In other words, you donôt want to have the situation 

where some people record optional data in user fields 20 to 25, while other staff record that same type of data 

in user fields 15 to 19. 

Defining appropriate field captions is an important step to direct all 

Users within an organization where to record the data, but it 

doesnôt prevent anyone from entering data in unused  

With the aim to provide a more structured data entry environment 

it is now possible to disable particular input fields by setting their 

field caption to ñ.ò (dot).   
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Action Menus 

The standard layout for all modules 

consists of a left frame and a right 

frame. 

The narrow left frame contains the 

QuickList selection area and a list of 

the records that meet the selection 

criteria. 

The wider right frame displays all the 

detailed information of the currently 

selected record. 

To perform an operation on a 

number of records you would select 

the required records in the list (using 

the usual Windows actions SHIFT- 

left-mouse-click or CTRL- left mouse 

click) and then right-mouse click on 

one of the selected records to bring 

up a menu of available commands. 

For instance, in the screenshot 

below five Contact records are 

selected and when performing a 

right-mouse click on one of the 

selected records the pop-up menu 

appears. 

 

 

 

Another pop-up command menu is available at the top of the record detail in the right frame.  Simply click on 

the down-arrow button (see below) to bring up a list of operations for the currently displayed record. 
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Companies  

Aside from the changes in the user interface, key new features in V5 Companies module are:- 

o More data fields: 

¶ User fields have been increased to 33 

¶ 9x Number & Date fields have been added 

¶ 3x checkbox fields (Yes/No) 

o Worklist for companies 

o Record range for history retrieval 

o Disable input boxes when field label is set to ó.ô 

o Display of the list of marketing campaigns that the contacts have been invited to 

 

In the screenshot below several changes have been highlighted: 

o An address selector has been added to make it much more clearer how to toggle the display between 

Street Address and Mail Address 

o Notice that an additional Information-3 tab has been added to the company screen to accommodate 

additional data fields. 

o Notice the Record Range selector in Calendar listing at the bottom of the screen.  The Calendar, 

Activity Notes and Tasks lists each have their own record range selector. 
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Many fields have been added to the companies screen layout but care has been taken to preserve the 

sequence that existed in V4. 

In the Information-1 tab youôll notice that the user field sequence on the left goes User02 to User06, as per the 

V4 sequence, and then jumps to User32 and User33. 

 

 

Information-2 tab 

 

 

Information-3 tab 
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Enhanced Document Management 

In 5.0 it is easier to manage, search and retrieve documents stored with an Account/Company and documents 

attached to Activity Notes for a Contact. 

Documents stored with Accounts/Companies now have three new Classifier fields to enable you to categorize 

or classify the documents.  The documents listing now shows additional information, included the date the 

document was recorded in the CRM database and the additional Classifier fields  

 

Clicking on the Advanced Search button brings up a separate window with ability to specify any combination 

of document search criteria.   

 

By default when you invoke the Document Search window itsô search criteria are set to display all the 

documents for the currently selected company, but you can use this search facility to list any documents 

attached to any account/company.   For instance, you could specify a listing of all the pdf documents for all 

accounts/companies, or you could narrow that down by date range or by using one of the classifier fields. 

 

Subject to the appropriate User Permissions, you can right-mouse click in the document list to print or export 

the list, or delete selected documents 
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What happens when you Add a file/document? 

First of all, please note that you can add any type of file to the Documents list of an Account/Company; e.g. 

doc, xls, ppt, pdf, chm, txt, html, psd files or any other Windows file. 

Every Legrand CRM database, both for the Pro edition and the Corp edition, has a designated Common 

Folder where document attachments, letters, Word and email templates, and logfiles are stored.    

When you Add a file to the Documents List of a Company what happens is that the file you selected is copied 

to a sub-sub-directory in the Common Folder at the fileserver, and a record is created in the CRM database 

which contains the description and classifiers for this document, together with the location of this document in 

the Common Folder hierarchy. 

You can at any time ï subject to having the right User Permissions ï edit the descriptive record. 

 

Attaching a document to an Activity Note 

Aside from adding files to the document list of an account/company you can also attach a document to an 

Activity Note.   

The Legrand CRM Outlook Add-In module enables you to transfer emails from Outlook to the Legrand CRM 

database.  Whenever you transfer an email the system creates an Activity Note of type óemail-inô and records 

the body of the email in the Activity Note; in addition, the entire Outlook email record, including any 

attachement, is saved as a .msg file attachment to the Activity Note. 

Whenever looking at an Activity Note listing you can immediately identify those that have a file attachment. 
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Contacts  

In addition to the changes in the user interface, 

o User fields have been increased to 24 

o Date fields have been increased to 5: the birth date field + 4 userdate fields 

o Number fields have been increased to 5 

o 3x checkbox fields (Yes/No) 

o The Keywords list box is now taller, providing a better view of Contacts that have a long list of 

keyword tags 

o New Picture field 

 

In the screenshot below several changes have been highlighted: 

o Notice the hyperlink-style command box area on the left, above the QuickList criteria selection area 

o Notice the additional Yes/No checkbox fields 

o Notice the new feature for disabling input fields. 

o Notice the Record Range selector in Activity Notes listing at the bottom of the screen.  The Calendar, 

Activity Notes and Tasks lists each have their own record range selector. 

 

 

 


