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Summary of major features and enhancements

Changes Description

User Interface Significant update of the 'look and feel' of Legrand CRM.

The Outlook98-style listbar on the left hand side of the screen has
been removed. Module navigation is via a browser-style tabbed
toolbar. Within each module there is a hyperlink-style command box
at the top left.

The default screen layout is for a screen resolution of 1024x800;
resizing has been enhanced to scale better.

New Licensing system The new web-based registration server means that you no longer need
to key in lengthy licensing keys.

Multi-language support Legrand CRM has been re-architected for future release in foreign
languages

New module: My Snapshot The OMy Snapshotd scr een youropecomohg
calendar events and tasks, plus a status overview of all the main
modules.

Automatic Updates Legrand CRM regularly checks for important updates and can install

them for you. Applies to software updates and minor fixes, does not
apply to version upgrades.

New module: Web Capture Enables you to electronically transfer information collected at your web
site into the Legrand CRM database. E.g. can be used to import sales
leads or information requests from your web site without having to key

any data!

Additional data fields in all the All the modules have received an increase in the number of data

modules fields. Text, date and number fields have been added to all screens.
Images can be stored with Contacts, Products and IltemTracking
records.

Calendar module The Calendar module has undergone major changes with a new layout

and many new features:-

9 itis now much easier to select which Staff to include in the
calendar display

you can create your own Staff groups for display
All-Day events are now supported
You can now link multiple staff to the same event

= =4 =4 =2

Conflict checking: a popup message appears when a new calendar
event overlaps with an existing event for the same Staff member

=

Assign a resource to a calendar event, and view schedule of
resources usage

9 Tasks now also have a date-and-time due (instead of just date
due)

1 ALT-n hotkey enables you to quickly switch to a multi-day view;
e.g. ALT-3 for 3-day view, ALT-5 for 5-day view

Companies module 1 Many additional data fields
1 @orklistéfor companies

9 Displays the list of marketing campaigns that the Contacts have
attended
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Document Management

1 Three ne wClassifierd6 f iprevide rsore options to categorize
andorganize the document library

T Ne wSearchDocumentd s cr een

Contacts module

1 Many additional data fields, including three checkbox fields and a
picture field

Campaigns module

1 New Campaign Manager field to identify who is responsible for a
particular campaign

1 An additional checkbox column in Targets list automatically
identifies those Targets who are also in the Respondents list

1 The Targets and Respondents lists now contain an additional
6Statusé col wWowmmlistvi th a dr op

I You can create separate lists of Status values for each different type
of campaign

Opportunities module

1 The Opportunities module now supports multiple sales processes,
each with their own number of opportunity stages

1 Influencers & Participants: you can now identify all the Contacts that
are involved in a sales opportunity and record comments about their
role.

1 Many additional data fields
1 New graphical analysis engine

Disabling input fields

You can now disable data input into selected fields by setting their field
caption to A.o0 (DOT)

Customer Service module

91 Additional data fields, including three checkboxes, number and date
fields.

Item Tracking module I Additional data fields, including a picture field.

1 New screen layout with more search criteria options
Products module 1 New picture field

91 Easier to search/view by product category
Changes applying ONLY to the CORP Edition

New DB Admin tool

The new DataBase Admin tool is an easy-to-use administration tool to
create new SQL databases, set up Publications and Replications,
perform Backups and Restores.

Supports both SQL2005 server (preferred) and SQL2000 server.

User Roles & Role Permissions

User Groups/Teams
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My Snapshot 1 Startup Screen

The Snapshot screen provides a quick overview of your upcoming tasks and calendar events, plus a status of
such things as active sales opportunities, recently created companies and contacts, open customer service
issues.

In the screenshot below several sections have been highlighted:

o0 Notice the My Summary section at the top which tells you how many calendar events and tasks are
scheduled for you today, this week, and this month.

o Notice on the right hand side the list of checkboxes that enable you to select which snapshot controls
to display

0 Notice the Recent Companies and Recent Contacts snapshot lists, which are a quick and
convenient way of identifying recently created accounts and contacts.

¥ Legrand CRM PRO 5.0.5 -- Datafile (a_test) C:\CRM_DATAMA_TEST\A

File Edit Administration Report  Help
Snapshiot CompaniesT ComadST CampaignST Opportuni‘tiesT CalendarT OutlookT ek CaptureT Cust. ServicesT ftem TrackingT Products]
My Summary
Summary of Calendar Events Summary of Tasks Tasks
+ Events Today 0 + Tasks Overdue 1 Calendar
* Events this Week i + Tasks due today 1] Cpportunities
* Events next 30 days 0 + Tasks due this Week 1] [Jecust. Services
Summary of Opportunities Summary of Service [ssues Companies
= Opportunities b + Active Service Issues Zz Contacts
Campaigns
Tasks |My Records || Mext 30 days |+ ||| Calendar | Al Records (W ” Mext 30 days |
Summary L Priority Tyhe Date Date Time Type Summary
Call Tom to thank him for latest order | a | ToDo | 1707 2007 18072007 | 09:00 am - 11:00 am heeting |Ini‘tial meeting to discuss project reqgu. .|
Call John Jones re new printer ranoge | 1] | TaDao | 23072007
< 20([ < ¥
Recent Companies [l records (| Thismonth — (sl||| Recent Contacts [all records (s [ This Month — (+|
Company Matme Address City State Marme l% Company PhonelCatmg) City State Drate
Mega Corparation 12343 Main Street | San Francizco | CA Smith, Ted |Mega Corporation | |San Francizco |CA |1 3072
< > >
My Opportunities Active + |[| Campaigns ords R0 || Last 10 w
Campaign Mame lg Type
1,400,000.00 Direct Mail re new Product Intra Direct Mail
Pt Trade Show Exhibitions
300,000.00 Citibank Credit Card Mational Outhound
G00,000.00 : N "
40000000 Printer protma Xmas 2006 Direct hail
200 .DDDD.%DD Proma Fek 2007 Targeted Offer
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Overall Changes

File Edit Administration Feport  Help

New Iayouts [ SnapshntT Companies [ )]s
The old Outlook98 style listbar on the left hand side of the screen & Add cortact i23 Print List
has been removed. 85 search & Export List
Within each module there is a hyperlink-style command box at s
the top left, above the QuickList criteria selection area. Quickl]

List by Kevword | w |
Module navigation is via a browser-style tabbed toolbar. The st by C . | = |
default screen layout is for a screen resolution of 1024x800; sty ompany Type
resizing has been enhanced to scale better My Recards || wiorkList || allRecords |

13 recaords

Mame TE Company

Aryane, Joe Ea i

Beasley, John QOTsD.

Module Names and Colours

The configurability of Legrand CRM continues to expand. With Legrand CRM 5.0 you can not only redefine
the module names but you can now also specify the colour that is associated with every module.

Module Names & Colour Configuration

Re-define Module Mames and Colour

Snapshot Calendar Dutlook Web Capture
Companies | Contacts || Campaigns || Opportunities || Cust Services || Item Tracking Products
Company Module Singular Plural
) Use Default Names Company Companies
@ Specify Module Names |Account | |A|:u:u:uunts
(") Use Default Colour .
(%) Specify Module Colour . Double-click to change colour

In the example above we are changing the name of the Companies module to Accounts and are specifying
the module colour to be dark red.

Please note that you need to have Legrand Administrative rights to make these changes and that you will
need to log out and log in again for these changes to take effect.
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Next time you login you will notice that the Companies module is now called Accounts and the associated

colour is dark red.

Record range for list displays

File Edit Administration Report Help
Snapehot CuntactsT CEmDEiQHST Opportunities | Calendar | Outlook | Web Capture | Cust. Services
.c o Account Detail
;ﬂ Add Account iz4 Print List —
Account Ace Technologies A
& Search %] Export List | “
(%) Street Addrezs () Mail Address
QuickList Street 5959 West Century bid » T
List by Keyword | hd | p I
List by Type | i | City | Los Angeles | B
MyRecords | [ workList | | AlRecords || state E
37 records Postcode 90045 L
Account 12| state | City A\l country  |usa | v
Ace Technolegies CA Los Angeles W
Bed Heads VA Gimore | ontacts | SRR st s

A Record Range selector now exists for Calendar, Activity Notes, Tasks and Customer Service lists.

Calendar Events | Activity Notes | Tasks Opportunities Campaigns Cust. Services tern Tracking
Record range
Date * By Type Summary
28/01/2007 |Demo User Opportunity Progress Opportunity: Moitoring of ABC shop
2000542006 |Sue Brown Tazk Re-az=igned tazk testing new task’ to Alain Legrand
200032006 |Sue Brown Appointment Re-azsigned Calendar Event “testing’ to Alain Legrand

Disabling Input fields

With a larger number of data fields available it becomes important to ensure that there is consistency amongst

all Users as to which fields to use when recording data. I n

ot her

wo r d svethg Stuatiod o n 6 t

where some people record optional data in user fields 20 to 25, while other staff record that same type of data

in user fields 15 to 19.

Defining appropriate field captions is an important step to direct all
Users within an organization where to record the data, but it
anyone

doesndt prevent

With the aim to provide a more structured data entry environment

Contactzs || Comment ‘ Information-1 Informatic

from ent 2

it is now possible to disable particular input fields by setting their 04

field capt)ion to

0O (dot Users

| CY-user2

|
| CY-userd |
|

| CY-users
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Action Menus

The standard layout for all modules
consists of a left frame and a right

w1 | egrand CRM PRO 5.0.5 - Datafile (V5

File Edit Administration Report Help

test) C:\CRM_DATAMA_VSTEST\

SnapshntT Companies [ ==E8  Campaigns

frame.

The narrow left frame contains the
QuickList selection area and a list of
the records that meet the selection
criteria.

The wider right frame displays all the
detailed information of the currently
selected record.

To perform an operation on a
number of records you would select
the required records in the list (using
the usual Windows actions SHIFT-
left-mouse-click or CTRL- left mouse
click) and then right-mouse click on
one of the selected records to bring
up a menu of available commands.

For instance, in the screenshot
below five Contact records are
selected and when performing a
right-mouse click on one of the
selected records the pop-up menu
appears.

-
Web Capture

Opportunities | Calendar | Outlook

‘ o Contact Detail

2 agd contact ‘% Print List =
Title Firstiame Las

& search 28] Export List =
|Mr. | | Peter | Bak

QuickList Company | Bestin the West

List by Keyword | hd | Paosition | CEO |

List by Company Type | w | Phonei | 533636 2783 |

[ MyRecords || wiorkList || AlRecords |( Phone2 | |
Email-1 kel@best,com

39 records | &b

Narme TE Company P S Email-2 |

Anderzen, Deboral Supplier ] j | Info-1 | Info-2 || Info-3

Anyone, Joe Select All

Austin, Jm Add Contact rindate

Baker, John

Mail or Fax Selected ate-1 I

Baker, Peter

Beasley, John
Best, Philip )
A
Beztman, Philip ==an
Brown, James Keywords
Bruno, Frank Warklist
Crombie, Kristen
Crowe, Jeff Delete
Davies, Dan Print Report for Selected
Ecker, Roger .
Print Labels for Selected
Edwards, lan
Edwards, Jozgh Print List
Evang, Peter Export List
Feary, Kewin
Ferguzon, Mary-Ar Transfer Selected to Outlook
Ferris, Jim Cancel Action
Fowx, Fred

Send single email to Selected

Send Personalised email to Selected

2
4

Team |

v, |

| Activity Motes

Record range

Azzigned To

Calendar Events

Date Type

Another pop-up command menu is available at the top of the record detail in the right frame. Simply click on
the down-arrow button (see below) to bring up a list of operations for the currently displayed record.

File Edit Administration Report Help
SnapshntT Companies 0 Campaigns unitiez | Calendar | Outlook | Web Capture | Cust Services | kem Tracking | Produc
a gl gt -
tr}. Add Contact iza Print List Add Calendar Event
Ti Lasth Account Manager
&> search %] Export List : astoam <
1™ Add Task | Andersen ||
uickList
Q S add Opportunity ce [v] 4159546180 |
List b'!.l' KE}.’WDI’CI | W | P Add Cust. Service Departmeni
List by Company Type | w | Bt Add Item Tracking Maobile 650-453-4321
| MyRecords || workList |[ AlRecords ||l| Bt PrintDetai Fax |:| [ esha1
I - lierlink. com Yesho2
39 records 1 Cancel Action i | O
Name 12 Company Pt Email-2 |debbie345@ﬁu:utﬁail.cu:um | [esMo3
Andersen, Deborah ___ Supplier Link Ser.._ & | Info-1 | info2 || mfo-2 || Comment || Address || Picture & Audi
Anyaong, Joe East West Games... 50 1
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Companies

Aside from the changes in the user interface, key new features in V5 Companies module are:-

(o]

More data fields:

1 User fields have been increased to 33

1 9x Number & Date fields have been added

1 3x checkbox fields (Yes/No)

Worklist for companies

Record range for history retrieval

Disable input boxes when fieldl abel is set to 6. 60

Display of the list of marketing campaigns that the contacts have been invited to

In the screenshot below several changes have been highlighted:

(o]

An address selector has been added to make it much more clearer how to toggle the display between
Street Address and Mail Address

Notice that an additional Information-3 tab has been added to the company screen to accommodate
additional data fields.

Notice the Record Range selector in Calendar listing at the bottom of the screen. The Calendar,
Activity Notes and Tasks lists each have their own record range selector.

" Legrand CRM PRD 5.0.5 -- Datafile {a_test) C:\CRM_DATAMA_TEST\

Eile  Edit

Snapshot ContactsT CampaignsT Opportunities | Calendar | Outlook | wek Capture | Cust, Services | kem Tracking | Products

Administration  Report  Help

B ad Company Detail
8 sacompmy > P

& . Comparty | Best in the West | Account Manac_ Heywords
£ Search Export List Credit Accaunt v
(@) Street Address () Mail Address -
QuickList Street 12345 Commercial Road ~ Type Buyer -
List by Keyword v sy [ N[
List by Type City | Walnut Creek | Phone 533 636 2763
32 records Postcode | 73882 User-01 b
Company Mame 18| State | City s Counkry | Usa, | Web URL i, bestinthewest,net
Ace Technologies ca Los Angeles
Bed Heads [vrs Gilmore Cortacts Comments Info-1 Info-2 Accounting Documernts Group Members
r—— | )| wser-21 [usr-21 | userzs | zs - pick 1 v [
Bill & Ben Games & Toys User-22 [usr-zz | userzs | v [
Browen Erterprizes Ch Hill “alley
Bruno Corporstion M Matristowen eEre |usr = | peesl ust-30
Bust That A Somewvhere User-24 | usr-24 | User-31 usr-31
Contemplation Toy War... C4 3an Mateo User-25 | LsF-25 | Date? 7/07/2007|  Mumber? 7ITTITEO0
Cranbetry Grand Plaza  PE wyickham
Doswertonen Dinner User-26 ust-26 Dated ajoa 2007 Murnberd &Ea.00
EastWest Games Inc. FL Crlanco User-27 usr-27 Dated 9/09/2007 Humbera 99.00
EMZED Saltions " Dallas
Far Out Fun WA Perth . Calendar Events | Activity Notes | Tasks || Opportunities || Campaigns || Cust. Services || tem Tracking || Transactions
Fenestrae Software [ofi} San Diego
FinancePlus Software NS Morth Sydney Record range
Fun Times Games CA San Mateo
Going Gone Date  © By Type With Summary
Golden Games Pty Ltd Jacksonville 1401 272006 | Sue Brown Appoirtment Sally-ann Lynch  |Re-assigned Calendar Event 'on-site wisit to presen..
Homes First My Henderson 13, 006  Sue Brown Phone Call Peter Baker Called Peter t &'d like to invite him to our end...
Khups' Cups & Boston [ 131272006 |Dema User Phone Call Sally-ann Lynch | Sally-ann called to ask for & presentstion of the ne... |
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Many fields have been added to the companies screen layout but care has been taken to preserve the
sequence that existed in V4.

In the Information-1t a by o u 6hhtlthe user field sezjuence on the left goes User02 to User06, as per the
V4 sequence, and then jumps to User32 and User33.

Contacts || Comments | Info-1 | Info-2 || Info-3 || Accounting || Documents || Group Members
ser-02 | usr-02 | User-07 | U7 - pick 1 w E] [ Logic-1
User-03 | usr-03 | ser-0g | & - pick 1 L E] [ ]eshoz
Iser-04 | usr-04 | |ser-09 | U5 - two w E] []esho3
Iger-05 | usr-05 | Reseller |
User-06 | usr-06 | Datel Mumber 1
User-32 | usr-32 | Date2 Mumber2
User-33 | usr-33 | Date3 Mumber3

Information-2 tab

Contacts || Comments || Infa-1 | Info-3 || Accounting || Documents || Graup Members
IJ=er-10 | usr-10 | J=zer-15 | usr-15 |
Iser-11 | usr-11 | ser-16 | usr-16 |
ser-12 | usr-12 | Iser-17 | usr-17 |
Ilser-13 | usr-13 | lser-15 | usr-15 |

User-14 | usr-14 | Dated 4{04/2007|  Mumberd 444 00
User-19 |U19 - one v [  Dates 5/05/2007|  MumberS 5 555 00
User-20 |U20 - BBE v [ Dates 610612007 Rumberé E66 56600

Information-3 tab

Contacts || Comments || Info-1 | | Info-2 | Info-3 | Accourting || Cocuments || Group Members

User-21 | usr-21 | User-28 |28 - pick 1 v [

=er-22 | usr-22 | Ilser-22 | w E]|

=er-23 | usr-23 | Ilser-30 | usr-30 |

ser-24 | usr-24 | Ilser-31 | usr-31 |

User-25 | ust-25 | Date? Mumnber 7

User-26 | usr-26 | Dates Nurmberd

User-27 usr-27 | Dates Nurnberd
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Enhanced Document Management

In 5.0 it is easier to manage, search and retrieve documents stored with an Account/Company and documents
attached to Activity Notes for a Contact.

Documents stored with Accounts/Companies now have three new Classifier fields to enable you to categorize
or classify the documents. The documents listing now shows additional information, included the date the
document was recorded in the CRM database and the additional Classifier fields

Contacts || Comments || Info-1 || Info-2 || Info-3 || Accounting || Documents Group Members

Claz=ifier-3

Document Name Claz=ifier-1 Claz=ifier-2

Date Stored
Add 2 . 006372pdf o invoices BusUnitt oo

12042007 | Special terms Terms and Conditions. txt | Terms & Conditions
Edit Info

Open Document

Document Description

Delete

Advanced Search

< | >

Clicking on the Advanced Search button brings up a separate window with ability to specify any combination
of document search criteria.

Document Search

Companyconditions

Company | Abercrombie Inc. | Classifier-1 | A E]|
Recorded between and Classifier-2 | ~ E]|
Filename contains | | Classifier-3 | w E]|

Date Recorded Company Document Description File Name Classifier-1 Clazsifier-2 Cla
12/04/2007 |Abercrombie Inc.  |Invoice 5372 006372 pdf Invoices Bus Unit 1
12/04/2007 |Abercrombie Inc. | Special terms Terms and Conditions txt Terms & Conditions

By default when you invoke the Document Searchwi ndow i tso6 search criteria
documents for the currently selected company, but you can use this search facility to list any documents
attached to any account/company. For instance, you could specify a listing of all the pdf documents for all
accounts/companies, or you could narrow that down by date range or by using one of the classifier fields.

Document Search

Companyconditions
Company | | Classifier-1 | A E]l
Recorded between and Classifier-2 | v E]| ' Print List
Filename contains | pdf | Classifier-3 | b E]l "
Date Recorded Company Document Description File Name Clazszifier-1 Clazzifier-2 Cla...
12/04/2007 | Abercroembie Inc. Invoice 6372 008372 pdf Invoices Bus Unit 1
12/04/2007 |Advance Couriers Aust... |invoice 006373.pdf Invoices
12/04/2007 |ADAM Computing invoice 006374 pdf Invoices
120042007 |ADAM Computing TAPI| app note AppMote - TAPl and Legrand.pdf | Application Notes Bus Unit 1
12/04/2007 |ADAM Computing Quickbooks App Note AppMote_Legrand_QuickBooks_... | Application Notes Bus Unit 1

Subject to the appropriate User Permissions, you can right-mouse click in the document list to print or export
the list, or delete selected documents
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What happens when you Add a file/document?

First of all, please note that you can add any type of file to the Documents list of an Account/Company; e.g.
doc, xIs, ppt, pdf, chm, txt, html, psd files or any other Windows file.

Every Legrand CRM database, both for the Pro edition and the Corp edition, has a designated Common
Folder where document attachments, letters, Word and email templates, and logfiles are stored.

When you Add a file to the Documents List of a Company what happens is that the file you selected is copied
to a sub-sub-directory in the Common Folder at the fileserver, and a record is created in the CRM database
which contains the description and classifiers for this document, together with the location of this document in
the Common Folder hierarchy.

You can at any time i subject to having the right User Permissions i edit the descriptive record.

Change information about this document

File Name | |
File Description | quotation for new file server |
Classifier-1 | Quotes v
Classifier-2 |Bus Linit 2 v [
Classifier-3 | v [
[ save || Exit |

Attaching a document to an Activity Note

Aside from adding files to the document list of an account/company you can also attach a document to an
Activity Note.

The Legrand CRM Outlook Add-In module enables you to transfer emails from Outlook to the Legrand CRM

database. Whenever you transfer an email the system createsan Act i vity NoiterOo&ntiypeco
the body of the email in the Activity Note; in addition, the entire Outlook email record, including any

attachement, is saved as a .msqg file attachment to the Activity Note.

Whenever looking at an Activity Note listing you can immediately identify those that have a file attachment.

Calendar Events | | Tasks Opportunities Campaigns Cust. Services ltern Tracking Accounting
Record range
Date * By Type With Summary
3042007 |Demo User Email In Andrew Coates | B Received customer testimonial
2022007 |Demo User Phone Call Steve Darcangelo |Caled to azk Steve if they would be wiling to go on record
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Contacts

In addition to the changes in the user interface,

(o]

(o]

User fields have been increased to 24

Date fields have been increased to 5: the birth date field + 4 userdate fields
Number fields have been increased to 5

3x checkbox fields (Yes/No)

The Keywords list box is now taller, providing a better view of Contacts that have a long list of
keyword tags

New Picture field

In the screenshot below several changes have been highlighted:

o Notice the hyperlink-style command box area on the left, above the QuickList criteria selection area
o Notice the additional Yes/No checkbox fields
o Notice the new feature for disabling input fields.
0 Notice the Record Range selector in Activity Notes listing at the bottom of the screen. The Calendar,
Activity Notes and Tasks lists each have their own record range selector.
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