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Using Legrand CRM  
with QuickBooks Premier and Enterprise 2008 & 2009 

Note: This document has been optimised for printing.  Graphics and screenshots will look better when printed. 
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Overview 

Legrand’s Accounting Link increases the effectiveness of your office systems by creating a seamless link 
between Legrand CRM and your QuickBooks Premier or Enterprise 2007, 2008 or 2009 editions.  No more 
double entries, no more wasted time. 

With a few simple clicks, your sales people and account managers will be able to access a customer’s 
outstanding balances, contact information, credit limit and accounting notes, all within Legrand CRM’s 
consolidated information centre – allowing your team to operate more efficiently and more effectively. 

Benefits: 

1. Import QuickBooks Customers and Vendors into Legrand CRM 

2. Create new Customers in QuickBooks from Legrand CRM 

3. Provide users with list of Posted (Invoices, Sales Receipts, Credit Memos) with each transactions’ 
payment status and Non Posted (Sales Orders, Estimates) sales transactions for every linked Customer, 
with drill-down access to the QuickBooks transaction. 

4. Ensure Customer addresses and Contact details are consistent between the CRM and accounting 
databases. 

5. Import a Customer’s Credit Status, Account Balances and Notes into Legrand CRM.  Once imported into 
the Legrand CRM database, these accounting summaries are available to all Legrand CRM users, 
including remote users who will get the latest update when they synchronize their database. 

6. Provides your front office staff (using Legrand CRM) with financial summaries about your Customers and 
Vendors without providing direct access to the QuickBooks accounting system. 

 

Installing and Setting Up the Legrand CRM Link to Q uickBooks 

 

This section identifies the System and Software requirements and identifies the steps required in setting up the 
Legrand CRM Accounting Link to QuickBooks.  

 

QuickBooks Requirements 

·  QuickBooks Premier or Enterprise 2007, 2008 or 2009 edition. 

·  QuickBooks must be installed on the computer(s) that will run the Accounting Link. 

·  QuickBooks must be running and have the appropriate QuickBooks company file open when running the 
Accounting Link through Legrand. 

 

Legrand CRM Requirements 

·  Accounting Link works with Legrand CRM 5.0, PRO and CORP editions. 
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Installing and activating the Accounting Link 

The Legrand CRM V5 installation routine automatically installs the files required to run the Legrand CRM 
Accounting Link to QuickBooks. 

Moreover, the Accounting Link is included in the V5 release of Legrand CRM. Thus, there is no need to record 
additional licenses to activate the Accounting Link. 

 

Linking your CRM data with a QuickBooks Database 

Once you have logged into Legrand CRM it is very straightforward 
to specify the QuickBooks database to which the current CRM 
database is to be linked. 

You will need to have System Administration user access rights 
within Legrand CRM to perform this function.  (Note: the Demo 
account in the demo database has full access rights) 

In the menu at the top of the screen select Administration > 
System Administration.  

In the subsequent selection window  click on the command button 
System Options, then click on the button Accounting System. 

You will then be presented with a screen where you will specify the accounting system that this Legrand CRM 
database will link to. 
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In the Accounting Link Setting screen simply 
click on the accounting system (i.e. in this 
case, QuickBooks) and then click on the 
browse button to navigate to the QuickBooks 
data file (i.e. a file with a .qbw  extension). 

 

 

 
 

Exchanging data with QuickBooks  

There are two distinct ways you can exchange data with QuickBooks: in a batch update involving all linked 
accounts, or by performing an individual update. 
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To perform a batch data transfer  between QuickBooks and Legrand CRM go to the 
main menu at the top of the screen and select File>Accounting and then select 
Execute Data Transfer to/from QuickBooks from the sub-menu. 

You can use this to:- 

(1) extract the latest financial summaries from QuickBooks for all the Customer 
and Vendor accounts that are linked between Legrand CRM and 
QuickBooks, and store this data in the CRM database 

(2) Scan QuickBooks for any Customer or Vendor accounts that do not exist in 
Legrand CRM, and then select which ones to bring across. 

(3) Scan Legrand CRM for accounts that are to be created in QuickBooks 

(4) Update Address Information according to the Address Mapping Rules. 
 

(5) Specify the Address Mapping Rules  
 

Detailed information about all these operations can be found in later chapters. 
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An individual data transfer  can be initiated any time for the current Company account in Legrand CRM.  Simply 
click on the Accounting TAB in the Company Details window, and then click on the blue underlined Accounting 
Menu to invoke a menu of available options for that Company. 

 

 

Making the connection with QuickBooks  

Successfully Connecting to QuickBooks 

In order for Legrand CRM to successfully connect to the QuickBooks database identified in the Legrand CRM 
company settings, it is required that QuickBooks be running on the machine initiating the Legrand connection 
and that the QuickBooks application be open to the same QuickBooks database as defined in Legrand CRM. 

If the Legrand CRM Accounting Link to QuickBooks is initiated without first running QuickBooks, the following 
messages will appear: 
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You will first need to launch QuickBooks on your machine, and log into the same database as defined in Legrand 
CRM. If however, you have started QuickBooks, but logged into a different QuickBooks database than the one 
identified in the Accounting Link Database, you will receive the following message: 

 

You will need to change company file in QuickBooks so that you are linked to the same QuickBooks file through 
both applications. 

 

Connecting to the QuickBooks Database for the First  Time 

The first time the connection is initiated, you will receive a security warning in QuickBooks requesting permission 
to allow Legrand to access QuickBooks data. Select “Yes, whenever the QuickBooks company file is open” in the 
QuickBooks permission screen and select continue. You will receive a confirmation screen of the permissions 
granted following this. 

 

Note that the Legrand CRM application is secured with a Digital Certificate. 
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After the first time, you will no longer receive this warning, as Legrand will have been added to the list of 
programs which are granted permissions to access QuickBooks data. 

 

 

 

Defining the Address Transfer and Mapping Rules 

The Legrand CRM Accounting Link to QuickBooks allows users the ability to customize the transfer of customer 
and vendor addresses between Legrand CRM and QuickBooks through the Address Transfer and Mapping 
Rules set up. This set up allows for the configuration of the following preferences: 

·  Direction of address updates for Customers. 

·  Direction of address for Vendors 

·  Mapping of QuickBooks ‘Bill To’ and ‘Ship To’ addresses to Legrand ‘Street’ and ‘Mailing’ 
Addresses for Customers. 

·  Mapping of QuickBooks address to Legrand ‘Street’ or ‘Mailing’ address for Vendors 

·  Address field formatting preferences. 

 

These settings can be accessed from the main menu File>Accounting>Execute Data Transfer to/from 
QuickBooks link.  
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Direction of Address Updates 

The Legrand CRM Accounting Link allows address updates for customers and vendors that are linked between 
QuickBooks and Legrand to be sent in either direction. I.e. QuickBooks customer/Vendor address to be updated 
with Legrand customer/vendor address or Legrand customer/vendor address to be updated with QuickBooks 
customer/vendor address. 

However, as arbitrary use of by directional data flow may cause current data for some records to be over-written 
by older data from either system. To avoid such a situation caused by multi directional address updates, it is 
required that a direction be selected for each Accounting Link for each account type (customers or vendors). 

In the above example, 
address updates for linked 
customer records will be sent 
from Legrand CRM to 
QuickBooks, while address 
updates for Vendors will be 
sent from QuickBooks to 
Legrand CRM. The settings 
defined in this step will appear 
on the address update 
Import/Export screen as 
shown here: 
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If, as in the above example the address mapping for a 
customers or vendors is sent from Legrand CRM to 
QuickBooks, the option available in the “Accounting Menu” 
pop-up will correspond to that setting. I.e. in this case, the 
“Get Address Update from QuickBooks” option will be 
inactive. 

 

 

 

 

If the address update setting allows for addresses to be 
updates from QuickBooks to Legrand, the option available in 
the “Accounting Menu” pop-up will correspond to that setting. 
I.e. The “Send Customer Address Update to QuickBooks” 
option will be inactive. 

 

While the address update directional settings can be changed at any time, it is recommended that caution be 
exercised when making such a change. 

 

Customer Address Mapping 

Both QuickBooks and Legrand CRM have multiple address fields per company record. From these fields, the 
QuickBooks ‘Bill-to’ and ‘Ship-to’ addresses and Legrand CRM ‘Street’ and ‘Mailing’ addresses are used in the 
record creation and address update functions. 

With the Customer Address Mapping settings, a user is able to set the mapping between the different address 
fields for the different account types in QuickBooks. The QuickBooks ‘Bill-To’ address can be mapped to the 
Legrand ‘Street’ address or the Legrand ‘Mailing’ address. The QuickBooks ‘Ship-To’ address can be mapped to 
the Legrand field which the ‘Bill-To’ address was not mapped to, it could be mapped to the same Legrand field as 
the ‘Bill-To’ address, or the QuickBooks ‘Ship-to’ address could be ignored altogether. 

In the example at the top of page 4, the settings specify that the QuickBooks ‘Bill-To’ address is mapped to the 
Legrand CRM ‘Street’ address, and the QuickBooks ‘Ship-To’ address is mapped to the Legrand Mailing Address 
(i.e. the opposite field of where the ‘Bill-To’ address is mapped). This mapping would produce the following 
results for Lew Plumbing C, a QuickBooks customer which is created in Legrand using the Accounting Link. 



  

  

Page 10 of 19 
 

 

 

  

 

 

 

 

Vendor Address Mapping 

The Accounting Link address mapping allows the QuickBooks vendor address to be mapped to the Legrand 
‘Street’ address only. In the image at the top of page 4, the QuickBooks vendor address is being mapped to the 
Legrand ‘Street’ address. The transfer of the QuickBooks vendor Daigle Lighting would result in the following 
data entry to Legrand. 
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Address Line Formatting 

The Address Line Formatting setting has been included in the Legrand CRM Accounting Link to QuickBooks to 
bridge the differences between the default address format in QuickBooks and the default address format in 
Legrand CRM. 

In QuickBooks the default address format includes the company name (where applicable) and the primary 
contact name in the first lines of its address display. If this address line formatting setting is selected in the 
Legrand CRM Accounting Link to QuickBooks (as in the image at the top of page 4), the following will occur: 

·  When transferring a customer or Vendor from QuickBooks to Legrand, the system will identify the 
company and primary contact names in the address field and remove them when transferring the data to 
Legrand. I.e. The record created in Legrand will not have a company name or primary name contact in 
the ‘Street’ or ‘Mailing’ address field. 

·  When transferring a customer from Legrand CRM to QuickBooks, the company name and primary 
contact name will be appended to the address first line. I.e. the record created in QuickBooks will include 
the company name and primary contact name in the address field.  

Below is the result of a Customer transfer with the Address Line Formatting setting selected. Note the difference 

between the address fields in QuickBooks and Legrand for customer Ecker Designs. 

 
*** The Address Transfer and Mapping rules identified in this section affect customer and vendor transfers from 
QuickBooks to Legrand, from Legrand to QuickBooks and address updates functions.  
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Importing records from QuickBooks 

To run the Accounting Link interface go to the menu at the top left of the screen and select File > Accounting > 
Execute Data Transfer To/From QuickBooks...  

In most cases the first time 
import is when you want to 
transfer all your Customer 
and Vendor accounts from 
QuickBooks to your Legrand 
CRM database.  All you need 
to do is tick the “Scan 
QuickBooks for any accounts 
that do not exist in Legrand 
CRM” box. 

 

 

The next step in the Accounting Link wizard will then scan your QuickBooks data and will present you with the list 
of Customer and Vendor accounts that exist in QuickBooks but not in Legrand CRM. 

 

You then have the option to 
specify exactly which accounts 
are to be transferred across from 
QuickBooks and created in 
Legrand CRM. 

In this example we will only 
process three accounts.  First 
click on “Unselect All” to clear all 
selections and then click on the 
check box for Kristy 
Abercrombie, Chris Baker and 
Mike Balak to select these three 
accounts. 

Note that the check box for 
“Customer” identifies if the 
contact to be transferred is 
designated as a customer in 
QuickBooks. If this check box is 
not selected, the account 
identified is of type “Vendor”. 

 

 

 

 

Click on the next step in the Accounting Link wizard and the system will process all the Customer or Vendor 
accounts you have selected, creating each one in Legrand CRM.  Upon completion of the wizard click on “All 
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Companies” in Legrand CRM to show all companies, including all those just created by the Accounting Link 
wizard. 

Note. The above step will need to be run anytime you create a customer in QuickBooks and require it to be 
transferred to the Legrand CRM database. 

Below is the data for the record Abercrombie, Kristy as recorded in QuickBooks and transferred to Legrand: 

 

 

 

Click on the “Accounting ” tab to bring forward the accounting data section for those companies linked to a 
QuickBooks entity.  You will notice that even though the Customer record has been created in Legrand CRM the 
financial summaries have not yet been brought across. At this point, the following information is already recorded 
in Legrand: 

·  The QuickBooks Customer Name is recorded in the Code field in Legrand. 

·  The unique QuickBooks Customer ID is recorded in the Accounting ID  field in Legrand. 

·  The QuickBooks record type in QuickBooks (I.e. Customer or Vendor) is also recorded in the Type field 
in Legrand. 

For users with a ‘live’ link to QuickBooks (See section on Legrand Live Accounting Link below for definition), the 
Financial data will refresh automatically when clicking on the “Accounting” tab in the Companies module in 
Legrand.  
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Creating a new Customer in QuickBooks 

Creating a new customer in QuickBooks from Legrand CRM can be performed in two ways. 

For Users without a ‘live’ link it is a simple two-step process. 

The first step is to identify, or mark, in Legrand CRM the Customer record that needs to be created in 
QuickBooks.   Simply navigate to the appropriate company record in Legrand CRM and click on the Accounting 
tab to show the accounting data section. 

Left-mouse click on the blue underlined Accounting menu  label to pop up a menu of commands. Then select 
the “Create New Account during next batch update” option. 

 

That’s it!  Next time you run the Accounting Link you can elect to create this record in QuickBooks. To do this, 
you will select the “Scan Legrand CRM for new accounts to be created in QuickBooks” option under “Add New 
Accounts” and follow the wizard. 
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Alternatively, a user with a ‘live’ Accounting link can left-mouse click on the blue underlined Accounting menu  
label and select the “Create New Customer Account Now” option from the pop-up menu. 

After you have run Accounting Link wizard the next time, you will notice that the appropriate record has been 
created in QuickBooks, and the QuickBooks unique customer id has been recorded in the Legrand CRM 
database. 

 

Transferring Financial data to Legrand CRM 

Users with a ‘live’ link to QuickBooks will be able to bring over current accounting data to Legrand CRM from 
QuickBooks each time they select a linked account and click on the “Accounting” tab. I.e. every time a ‘live’ user 
clicks on a linked account while having the “Accounting” tab under the Companies Module in Legrand open, the 
Accounting Link will refresh the Financial data for the current linked record. This data is then stored in the 
Legrand database to be accessed by any non-live users. 

Alternatively, to bring over current financial data for all linked records simultaneously, a user with a ‘live’ link can 
run the Accounting Link wizard. 
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This time we select to “Get the latest 
financial data ” from the three options 
available on the Accounting Link 
Wizard. 
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** Any users without a ‘live’ link to QuickBooks will be able to view financial data that is already updated in 
Legrand by a ‘live’ link user. I.e. the financial data a non-live link user will see is as current as the last financial 
data update performed by a ‘live’ user. 

The Updated on field displays when the information was last updated. 

 

Users with a ‘live’ Accounting Link’ will also have access to the list of Posted and Non Posted customer 
transaction in QuickBooks for the current Customer record in Legrand CRM. This is available through the 
“Transactions” tab in Legrand. This data is not stored anywhere in the Legrand database, and thus is only 
available to users with a live Accounting Link to QuickBooks. 

 

 

 

While viewing the transactions listing there is also a drill down function . By simply double clicking on an invoice 
in Legrand CRM, the corresponding transaction is opened in QuickBooks. Note also that the display of posted 
transaction in Legrand provides information on whether the invoice has already been paid, or if it is an unpaid 
invoice.  
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·  Note. Sales transaction drill down feature requires this QuickBooks to be running on the machine 
invoking the Drill Down function. 

 

The information displayed for the Payments Outstanding amounts are based on preferences as set in 
QuickBooks i.e. the Reports and Graphs preferences ‘Aging Report’ and ‘Summary Reports Basis’. 

The payments outstanding totals are aged as below, it is recommended you change the Legrand CRM Screen 
Labels to match the QuickBooks data.  

Access via: Administration > 
System Administration > Screen 
Labels 
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Linked Customer and Vendor Records 

Creating a link between records that are duplicated  between Legrand CRM and 
QuickBooks 

In some cases, it may be necessary to link a customer or a vendor that exists in both Legrand CRM and in 
QuickBooks, but which accounts are not currently linked between the two applications. The process of linking 
such records is a simple two step process. 

First, it is necessary to obtain the QuickBooks Account Type and Account ID for the QuickBooks record to be 
linked. For example, if Brown Enterprises exists in both the QuickBooks and Legrand databases, but are not 
currently linked, it is first necessary to identify the Account Type and Account ID for the QuickBooks record. To 
do this, simply run the Legrand Accounting Link to QuickBooks and ‘Scan QuickBooks for records to be created 
in Legrand CRM’. The required Account ID field can then be copied from the record list generated by the 
Accounting Link as below. It is also possible to discern if the record is a customer or a vendor in QuickBooks: 

 

Once this Account No is copied from the above screen, cancel out of the transfer. 

The next step is to locate Brown Enterprises in Legrand CRM and tag that record with the Account ID for the 
QuickBooks record, there by linking the two. To do this, click on the Accounting Menu  under the Accounting tab 
in Legrand for Brown Enterprises and select ‘Link to Existing QuickBooks Account’ from the pop-up menu. Paste 
the copied Account No. and select the Account Type in the dialog box that follows: 
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Clearing an existing link between a QuickBooks and Legrand record. 

To clear an existing link between two records in QuickBooks and Legrand, click on the Accounting Menu  for the 
relevant record under the Accounting Tab in Legrand. Selecting “Clear Link” from the pop-up menu will clear the 
existing link between the QuickBooks and Legrand record after confirming the request. 

‘Live’ Accounting Link Users 

A ‘Live’ user is one who is logged into a Legrand database which has been configured to link to a QuickBooks 
database and has QuickBooks installed on his/her machine with access to the QuickBooks database in question. 
Such a user has ‘live’ access to QuickBooks, and thus will be able to perform the following tasks. 

·  Create records in QuickBooks or in Legrand using the Legrand Accounting Link to QuickBooks. 

·  Perform Address updates for linked records between QuickBooks and Legrand CRM. 

·  Get latest financial data using the Accounting Link wizard. 

·  View real-time financial data when clicking on the “Accounting” tab for a linked record in Legrand CRM. 

·  View and Drill down into QuickBooks posted and non-posted transactions. 

Any time a ‘live’ user refreshes latest financial summaries for a linked record (either on an individual basis or in 
batches using the Accounting Link wizard), those latest financial summaries are transferred to and stored in the 
Legrand CRM database. It is this stored data that is available to users who do not have a live Accounting link. I.e. 
A user without a live Accounting link will not be able to perform any of the accounting functions listed above, but 
will be able to view financial summaries that are already stored in the Legrand database. 

In Summary 

Simple, yet effective.  The Accounting Link wizard enables you to transfer your Customer and Vendor records 
from QuickBooks to Legrand CRM, enables you to create new customer accounts in QuickBooks from Legrand 
CRM, and enables you to store accounting summaries in Legrand CRM on every customer and Vendor that has 
been linked to QuickBooks. The Accounting Link for QuickBooks also allows users to update addresses for 
Customers between the two applications, and even allows Sales Orders to be created in QuickBooks from 
Legrand. 

#   #   # 


